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WARRANTY CARD

WWGLASS Sp. z 0.0. Sp. k.
1. General Provisions

WWGLASS Sp. z 0.0. Sp. k. grants a warranty for the insulating glass units it manufactures, confirming their
compliance with applicable technical requirements and with the terms set out in this Warranty Card.

Insulating glass units are manufactured in accordance with applicable standards and with the internal quality
requirements defined in Standard PN-EN 1279.

2. Warranty Period
WWGLASS Sp. z 0.0. Sp. k. grants:

e a2-year warranty for material and workmanship defects,
e a 5-year warranty for the airtightness of insulating glass units.

The warranty period begins on the day the product is issued to the Buyer.
3. Reference Documents
Product quality assessment is carried out in accordance with currently applicable standards, in particular:

e PN-EN 1279 — Glass in building — Insulating glass units,

e PN-EN 572 —Glass in building — Basic soda lime silicate glass products,

e  PN-EN 12150 - Glass in building — Thermally toughened soda lime silicate safety glass,
e PN-EN ISO 12543 — Glass in building — Laminated glass and laminated safety glass,

e PN-EN 1096 — Glass in building — Coated glass.

Detailed quality assessment criteria, inspection conditions and permissible deviations are defined by Standard PN-EN
1279.

4. Scope of Warranty
The warranty covers material and workmanship defects that become apparent during the warranty period.

A defect is understood as non-compliance of the product with the requirements of the relevant standards or with the
agreed technical specification.

Loss of airtightness is understood as permanent fogging of the interpane space caused by leakage of the insulating
glass unit.

5. Transport and Storage

Glass units shall be transported, stored and used in accordance with the manufacturer’s recommendations and the
rules described in Standard PN-EN 1279.

WWGLASS accepts no liability for damage resulting from failure to observe the rules of transport, storage, installation
or use.
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6. The Warranty Does Not Cover
The warranty does not cover damage or non-conformities arising after the product has been issued, such as:

e mechanical damage, scratches, chips and cracks occurring during transport, installation or use,

e thermal cracks and damage resulting from external factors,

e damage resulting from improper transport, storage, installation or use,

e natural characteristics of glass and insulating glass units resulting from material properties and the
manufacturing process, as described in the WWGLASS Factory Standard,

¢ shade differences in glass or coatings that fall within the requirements of the relevant standards,

e products manufactured in accordance with the Buyer’s requirements that deviate from the manufacturer’s
standard recommendations.

7. Filing Complaints
Complaints shall be filed immediately after a non-conformity is identified, using the WWGLASS complaint form.

The notification should include information enabling identification of the product, a description of the reported non-
conformity and photographic documentation.

The manufacturer reserves the right to carry out an inspection or to require the complained product to be delivered
to its premises for a detailed assessment.

8. Guarantor’s Liability

If a complaint is accepted, WWGLASS shall, at its own discretion, repair the product, replace it with a defect-free
product, or apply another solution agreed with the Buyer.

The manufacturer’s liability is limited to the value of the complained product and does not cover the costs of
dismantling, reinstallation, transport, equipment hire or other indirect costs, unless the obligation to cover them
arises from applicable law or from separate arrangements between the parties.

9. Final Provisions

Matters not regulated by this Warranty Card shall be governed by applicable law and by the arrangements agreed
between the parties.

Product quality assessment and the validity of complaint notifications are carried out in accordance with applicable
standards for insulating glass units and with the technical requirements specified for the given product.

Wojciech Zutawiriski
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